The NYSDOH’s e-Distance Learning Communiqué November 2018

October 2018
Welcome to the October 2018 New York State Department of Health’s e-Distance Learning Newsletter.
In this issue, you will find dates & times for upcoming live trainings, webcasts, webinars, on demand webcasts, and on
demand webinars, many available on the www.NYLearnsPH.com Learning Management System (LMS). If you have
questions or issues accessing the LMS, or if you need assistance enrolling in any of the programs, please contact the
NYSDOH Office of Public Health Practice at edlearn@health.ny.gov.
Check back next month. Some Live Webinars will appear as enduring material in the LMS.

Calendar List of Live Events

Provider

Air Date

Creating Change through Leadership: Two Extraordinary
Leaders, a Mother and Daughter's Experiences
Promoting Racial Equity

PHI

1-Nov

Introducing the Competencies for Performance
Improvement Professionals in Public Health

PHF

6-Nov

Nemours
Children's
Health

6-Nov

Where Do We Go From Here? Mapping and Tracking in
the Future

America
Walks

14-Nov

2-3pm

LIVE WEBINAR

3

Implementing Erin's Law Through Relationship Skills
Education

The
Dibble
Institute

14-Nov

4-5pm

LIVE WEBINAR

3

UAlbany
SPH

15-Nov

9-10am

UASPHPHL20181115

4

Walk Audit 2.0: Walkability Assessment Next Steps

America
Walks

15-Nov

1-2pm

LIVE WEBINAR

5

Supporting Children Who Lose Parents to Overdose

ireta

28-Nov

2-3pm

LIVE WEBINAR

5

Council on Linkages Between Academia and Public
Health Practice Meeting- November 2018

PHF

29-Nov

2-4pm

LIVE WEBINAR

5

Public Health Live! 2018-2019 Topics -Save the
Dates!

UAlbany
SPH

Community Care Coordination Systems: Leveraging
Technology to Close the Loop

Public Health Live!
Combating the Opioid Crisis: Addressing Stigma

Air Time

LMS Course #

1:30-3pm PHI-20181101

1-2pm

LIVE WEBINAR

2-3:30pm LIVE WEBINAR

Third
9-10am LIVE WEBINARS
Thursdays

Page
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2
3

6

See list of OnDemand Trainings on page 2

Page
Page
1
Public

The NYSDOH’s e-Distance Learning Communiqué November 2018
ON DEMAND

Provider

Format

LMS Course #

Page

-

OnDemand

-

See pages 7-8

7-8

The Building Healthy, Equitable Communities Series

ChangeLab

See p. 9

See p. 9

Archived Webinars

9

Public Health and Climate Change Webinar Series from NYSDOH
& Reg2PHTC

Reg2PHTC

Online
Courses

—

See page 10

10

CDC

Online
Course

—

See page 11

11

MPHTC

Online
Course

—

MPHTC-Disparities

12

Reg2PHTC

Online
Courses

—

See page 13

13

NYSDOH

OnDemand

-

-

14

OnDemand webinars from October

Health Outcomes and Treatment for Childhood Asthma

Measuring Health Disparities Course from Michigan Public Health
Training Center
Region2PHTCSeries: Strategies to Advance Health Equity Modules & Mental Emotional Behavioral & PH Webinars
2018 Versions of Mandated Continuing Education
Programs for Public Health Nurse 2 (PHN2) & Supervising Public
Health Nurse (SPHN)

PHI-20181101

Creating Change through Leadership:
Two Extraordinary Leaders, a Mother and Daughter's Experiences Promoting Racial Equity
Thursday, November 1, 2018
1:30-3pm
Provider: Public Health Institute (PHI)
To view the live webinar, please register here

The webinar will offer concrete examples of how leaders can experience "inside out change" in order to be effective equity leaders
and also focus on our nation's unfinished work toward racial equity
and the need to change the narrative and beliefs that fuel inequities.

To view the webinar recording at a later date,
Enroll in the LMS course: PHI-20181101
LIVE WEBINAR

Introducing the Competencies for Performance Improvement Professionals in Public Health
Tuesday, November 6, 2018
1-2pm
Provider: Public Health Foundation (PHF)
To view the live webinar, please register here

The recently released PI Competencies build on the Core Competencies for Public Health Professionals and the Core Competencies
for Performance Improvement Managers to offer additional guidance in PI for public health professionals with responsibilities related to developing or implementing plans and activities in the areas
of quality improvement, performance management, workforce development, accreditation readiness, or community health assessment and improvement planning.
This webinar offers an opportunity to learn more about the PI Competencies, how these competencies were developed, and how they
can support workforce development efforts. Time will be available
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LIVE WEBINAR

Community Care Coordination Systems: Leveraging Technology to Close the Loop
Tuesday, November 6, 2018
2-3:30pm
Provider: Nemours Children's Health System
To view the live webinar, please register here

The health care system is transforming to deliver value and
maximize health across the lifespan. In this new landscape,
there is rapid adoption of health technology to deliver patientcentered, whole-person care approaches. As states, communities, health systems and providers begin to address the social
determinants of health, an essential element is a comprehensive system that connects patients with both the health and social service sectors so all needs are addressed.
In this web forum, presenters will share perspectives from
stakeholder interviews on challenges and accelerators, highlight
findings from a survey of technology vendors, and provide recommendations for policymakers, community leaders, and public
and private funders.
This event is recommended for anyone working in public health,
advocacy, community-based systems, hospitals/health systems,

LIVE WEBINAR

Where Do We Go From Here? Mapping and Tracking in the Future
Wednesday, November 14, 2018
2-3pm

Provider: America Walks
To view the live webinar, please register here

You can't improve what you don't measure. Advancements in technology have allowed for increased reporting, tracking, and mapping
of data and information that can help communities improve walkability. This webinar will explore new and existing resources and
ways information is being used to create active, healthy, and engaged communities for all members. This webinar assumes a basic
knowledge of issues related to walking and walkable communities.

LIVE WEBINAR

Implementing Erin's Law Through Relationship Skills Education
Wednesday, November 14, 2018
4-5pm
Provider: The Dibble Institute
To view the live webinar, please register here

Years of research show that robust healthy relationship education
can pull many levers in a young person’s life. One sphere it can
impact is child sexual abuse prevention. Erin’s Law, passed in 35
states, requires that all public schools implement a preventionoriented child sexual abuse program. The Mary Black Foundation
in South Carolina has used Love Notes to help classrooms meet
that requirement. Learn from Anita Barbee, Ph.D. from the University of Louisville, the research underpinnings that make Love Notes
such an effective sexual abuse prevention intervention. Then hear
from Polly Padgett how the Mary Black Foundation selected Love
Notes, gained access to the schools, their implementation approach, including funding, and how you can explore doing the
same in your state. Objectives: 1. Identify how Love Notes helps in
the prevention of sexual abuse. 2. Exam Erin’s Law to see how it
has expanded the opportunities for Sexual Abuse Prevention education in the classroom. 3. Hear from a community leader about
how they implement Love Notes to satisfy the requirements for
Erin’s Law
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UASPH-PHL20181115

Public Health Live! Combating the Opioid Crisis: Addressing Stigma
Thursday, November 15, 2018
9-10am
Provider: UAlbany School of Public Health (UA

Speakers:
Allan Clear, Director
AIDS Institute's Office of Drug User Health
New York State Department of Health

SPH)
To view the live webinar, please register here
To view the webinar recording at a later date,
Enroll in the LMS course: UASPH-PHL20181115

To add this webcast reminder to your
calendar, click here.

Robert Suarez, Community Leader
Peer Network of New York/VOCAL-NY
The nation’s opioid crisis has had a significant impact across New
York State. In 2016, there were 3,057 opioid overdose hospitalizations and 8,456 such outpatient emergency department visits, and
New York experienced an almost 40 percent rise in the number of
opioid overdose deaths between 2015 and 2016. Many programs
such as accessible buprenorphine, overdose prevention (i.e. naloxone kits), syringe access and medication assisted treatment and
other treatment programs seek to mitigate the effects of drug use.
Yet many People Who Use Drugs (PWUD) may not be able maximize the benefit from these efforts nor succeed in drug treatment
because of the high level of stigma they experience across all aspects of their lives. The New York State Office of Drug User Health
has used harm reduction and anti-stigma approaches to reduce the
level of harm associated with substance use. These approaches
promote acceptance and focus on reducing stigma and adverse
consequences of drug use. This webcast will provide an overview
of how stigma negatively affects PWUD and provide strategies for
reducing stigma as key strategy for addressing the opioid crisis.
After viewing the webcast participants will be able to:

•
•

Describe how stigma affects people who use drugs;

•

Name at least two actions one health-care professionals and
first responders can take to reduce stigma related to drug use
in their setting.

Identify the health related consequences of stigma for people
who use drugs;

Target Audience: Physicians, physician assistants, nurses, nurse
practitioners, local health department and community health workers, social workers and others that work with families of people who
use drugs.
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LIVE WEBINAR

Walk Audit 2.0: Walkability Assessment Next Steps
Thursday, November 15, 2018
1-2pm
Provider: America Walks
To view the live webinar, please register here

Walk audits are a great tool in creating communities where residents can participate in making their vision of healthy, safe, walkable streets real. In a walk audit, community members go for a walk
together, noting what makes their streets feel comfortable for walking and what’s missing. But what to do with this information? In this
webinar, we'll hear from community partners in Oregon & Washington who have completed walk audits, and explore next steps for
turning their vision into reality.

LIVE WEBINAR

Supporting Children Who Lose Parents to Overdose
Wednesday, November 28, 2018
2-3pm
Provider: Institute for Research, Education &
Training in Addictions (ireta)
To view the live webinar, please register here
Requires ireta account registration

Between 1999 and 2017, approximately 1,000 children in Allegheny County unexpectedly lost a parent to an accidental overdose.
Many of these children had encountered public systems such as
child welfare, mental health, and juvenile probation, both before
and after the death of their parent(s). As the opioid crisis persists in
western Pennsylvania and throughout the country, this webinar will
consider specific issues affecting the children left behind.
Approved for NYS-accepted NAADAC CEUs

LIVE WEBINAR

Council on Linkages Between Academia and Public Health Practice Meeting
November 2018
Thursday, November 29, 2018
2-4pm
Provider: Public Health Foundation (PHF)
To view the live webinar, please register here

The Council on Linkages Between Academia and Public Health
Practice (Council on Linkages) will convene for a virtual meeting on
Thursday, November 29, 2018 from 2-4pm EST. This meeting will
focus on activities related to the Academic Health Department
Learning Community, the Core Competencies for Public Health
Professionals, and other initiatives of the Council on Linkages.
More information about the meeting, including the agenda and
meeting materials, will be added to this webpage as it becomes
available.
Council on Linkages meetings are open to the public. All public
health professionals interested in learning more about Council on
Linkages initiatives are welcome to attend, but registration is required.

Page 5

The NYSDOH’s e-Distance Learning Communiqué November 2018

Save the Date
2018-2019 Topics*

With our free and accessible
webcasts, it is easy to
incorporate engaging public
health content in your
coursework or professional
development activities.

*Topics subject to confirmation
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New OnDemand Webinars from October 2018
Available on the NYLearnsPH.com LMS
Reg2PHTC-L2L20181002

Activism and Health Promotion: A Primer
Originally Aired October 2, 2018
Provider:
Region 2 Public Health Training Center
Enroll in the LMS course: Reg2PHTC-L2L201810

Join the newly funded Region 2 Public Health Training Center for
their October Log-in2Learn live webinar. Participants will learn
about activism and health promotion from Merlin Chowkwanyun,
Donald Gemson Assistant Professor of Sociomedical Sciences at
the Columbia University Mailman School of Public Health. After the
webinar, participants will be able to:
- Describe influential frameworks for understanding activist successes and failures
- Discuss contemporary social movements and their relevance to
health promotion and public health
- Describe common strategic challenges that face health activists

SFA-20181003

Testing a New Terminology System for Health and Social Services Integration
Originally Aired October 3, 2018
Provider: Systems For Action
Enroll in the LMS course: SFA-20181003

This one-year developmental study will evaluate a novel mechanism for incorporating social services into existing health billing
codes, thereby allowing both social and healthcare services to be
reimbursed within one system. Review of regulations governing
coding methodologies, insurance agency payer plans, and feedback from stakeholder interviews will inform recommendations on
changes to policies that would codify social services and potentially
improve access to services that address the social determinants of
health.

LIVE WEBINAR

Preventing Chronic Diseases: Eliminating Obstacles to Healthy Living
Chronic diseases touch one of every two U.S. adults and account
for 86 percent of our nation’s health spending. However, many
Provider: National Institute for Health Care Man- chronic diseases may also be preventable by reducing the social
agement (NIHCM)
risk factors such as lower educational attainment, food insecurity
and poverty that play a role in their development. How can innovaEnroll in the LMS course: NIHCM-20181003
tive partnerships address risk factors and help eliminate the obstacles to healthy living?

Originally Aired October 3, 2018

This webinar will explore strategies for preventing chronic diseases
and consider the drivers of poor health.
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PHI-20181003

Taking Action to Promote Health Equity Series, Part 2:
Show Me the Money—Innovative Funding Approaches to Promote Health Equity
Originally Aired October 3, 2018
Provider: Public Health Institute
Enroll in the LMS course: PHI-20181003
Enroll in Part 1: PHI-20180918
Lessons from The California Endowment’s
Building Healthy Communities Project

This is the second installment of TFAH’s 4-part Web Forum series.
Public health organizations often are frustrated by the lack of specialized funding to promote equity. Categorical funding by disease
may restrict the types of interventions needed to tackle the complex
causes of health disparities. Please join us for this Dialogue4Health
Web Forum, which will feature place-based initiatives that are leveraging diverse funding, assets, and commitments of multiple sectors, while at the same time involving the community members in
meaningful ways to advance health equity. Included in the session
will be information on the successful Health Equity Zones in Rhode
Island, which has managed the seemingly impossible task of converting categorical funding into community-driven equity work.

NIHCM-20181015

The Health Impact of Loneliness: Emerging Evidence and Interventions
Originally Aired October 15, 2018
Provider: National Institute for Health Care
Management (NIHCM)
Enroll in the LMS course: NIHCM-20181015

One in five Americans say they feel lonely or socially isolated–and
this lack of meaningful social connections can have life threatening
consequences. Loneliness raises the risk of premature death as
much as smoking or obesity. In addition, an estimated $6.7 billion
in annual federal spending is attributable to social isolation among
older adults. The impact on the health system and public health is
only anticipated to increase with the growing aging population.
What is the role of the health care community in addressing this
public health threat?
This webinar will explore strategies for addressing loneliness
across age groups and consider its effect on health.

CHRR-101

County Health Rankings & Roadmaps 101
Tuesday, October 30, 2018
3-4pm
Provider: County Health Rankings & Roadmaps
To view the live webinar, please register here
To view the webinar recording at a later date,
Enroll in the LMS course: CHRR-101

Have you ever wanted a County Health Rankings & Roadmaps 101
course to help you navigate all the resources our team provides?
You're in luck!
Register for our next webinar to get insights and tips on how you
can use:
• Data to reveal the factors that influence health,
• Evidence to focus on strategies that work,
• Guidance to put strategies into action, and
• Stories of real-world experiences to inspire and inform your
efforts
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The Building Healthy, Equitable
Communities Series
6+ collaborative trainings for government & community leaders
What are the elements of a healthy & equitable community?
How do we create conditions in which all children & families can thrive?
To foster collaborative thinking on these essential questions, ChangeLab Solutions has created the Building
Healthy, Equitable Communities Series: a virtual space for exploring the topic of health equity. We’ll discuss
how law and policy coupled with community power can catalyze new opportunities for everyone to achieve
their full health potential.
This publicly accessible series offers 6 strategic trainings — each comprising a blog post, a webinar, and a
continued conversation session — that examine a range of topics from food systems to the built environment to preemption. Attend all the trainings or choose the ones that best address your needs and mission.
Each episode will highlight and open up conversations about
•

the consequences of laws and policies that don’t take health equity into account — and how we can respond;

•

on-the-ground stories and innovations from community health leaders;

•

technical tools and resources to support your work in changemaking for health; and

•

thought partnership on strategic approaches, implementation, and enforcement.

The series will engage a wide audience, including public health lawyers as well as practitioners in health
and planning departments, school districts, and health-oriented organizations and coalitions. Community
champions — teachers, parents, and youth — can also exchange valuable insights in these trainings. Our
hope is that you’ll leave the sessions inspired and prepared to tackle challenges in your community,
equipped with new strategies and a holistic understanding of what it takes to build a healthy, equitable community. http://www.changelabsolutions.org/the-series

Episode 1: Health Equity

(April)

Building healthy, equitable communities through equitable laws and policies

Episode 2: Healthy Children & Families

(May)

Building healthy, equitable communities through bolstering family support systems

Episode 3: Food Systems

(June)

Building healthy, equitable communities through a just food system

Episode 4: Built Environment (August)
Building healthy, equitable communities through comprehensive city planning

Episode 5: Schools (September)
Building healthy, equitable communities through transforming the school climate
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NEW CLIMATE AND HEALTH COURSES
The Climate and Health Team at the New York State Department of Health has developed two
new courses to describe the adverse health effects climate can have on health and to prepare public health leaders in the field. As climate change becomes more apparent, extreme weather events
and natural disasters are expected to increase in size and intensity. It is crucial that public health
leaders are prepared for the impacts climate change may have on their programs and the people
they serve.
“Heat and Health in New York State” is intended to educate social service providers and community leaders in preventing heat’s adverse health effects among vulnerable populations. “WIC and
Climate Change in New York State” describes the impacts of climate change and what it may
mean for WIC programs. Both courses provide evidence of the climate changing, how people may
be affected, and resources or mitigation strategies in response to the changing climate.
Visit the course pages to learn more.
Heat and Health in New York State Enroll in LMS: NYSDOH-Climate1
WIC and Climate Change in New York State Enroll in LMS: NYSDOH-Climate2

PUBLIC HEALTH AND CLIMATE CHANGE WEBINAR SERIES
Prerequisite: Climate Change and Public Health 101 - Northeast Edition
20 minute online course! This course focuses on the public health impacts from climate change that are of
most concern to the Northeast and what local health departments can do to mitigate and prevent them.
Enroll in LMS: BRACE-Climate101
Webinar 1 - NYS Department of Health: Climate & Health Profile (Originally Aired March 30, 2016)
Presenter: Asante Shipp Hilts
The webinar will describe the changing NYS climate, climate-related health impacts, vulnerable populations,
methods for assessing vulnerability, challenges and opportunities, existing NYS initiatives and collaborations,
and implementation of the NYSDOH Climate and Health Strategic Map.
Enroll in LMS: Reg2PHTC-Climate1
Webinar 2 - Climate & Health Research in NYS / Hazard Vulnerability Analysis Process in IL (Originally
Aired April 13, 2016)
Presenters: Dr. Shao Lin, University at Albany, School of Public Health; Elena Grossman, University of Illinois
at Chicago, BRACE-Illinois Project
Enroll in LMS: Reg2PHTC-Climate2
Webinar 3 Originally Aired April 19, 2016)
resenter: Dr. Partha Sarthi Ganguly, Indian Institute of Public Health, Gandhinagar, Climate Health Initiatives
Enroll in LMS: Reg2PHTC-Climate3
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Did You Forget Your LMS Password?

Just click to retrieve your username or reset your password.
•

Username Retrieval will ask for your last name, your first name, and the email address you used
to open your account.

•

Password Retrieval will ask for your Username and send you to your 3 secret questions.

If you have any trouble, email edlearn@health.ny.gov
or call Abbey Greenbaum or Tom Reizes at 518-473-4223.

Health Outcomes and Treatment for Childhood Asthma
CDC’s MMWR and Medscape are proud to introduce a new FREE continuing education (CE) activity that describe
trends and demographic differences in health outcomes and healthcare use for childhood asthma, based on a Centers
for Disease Control and Prevention (CDC) analysis of asthma data from the 2001-2016 National Health Interview
Survey for children 17 years and younger.
This activity is intended for pediatricians, pulmonologists, public health officials, nurses, and other clinicians caring for
patients with childhood asthma.
Upon completion of this activity, participants will

1. Distinguish demographic differences in prevalence, health outcomes, and healthcare use for childhood asthma,
based on a Centers for Disease Control and Prevention (CDC) analysis of asthma data from the 2001-2016 National
Health Interview Survey for children 17 years and younger

2. Describe temporal trends in health outcomes and healthcare use for childhood asthma, based on the CDC analysis
of asthma data

3. Determine the clinical implications of trends and demographic differences in health outcomes and healthcare use for
childhood asthma
To access this FREE MMWR / Medscape CE activity visit https://www.medscape.org/viewarticle/895747. If you are not
a registered user on Medscape, you may register for free and get unlimited access to all continuing education activities
and other Medscape features.
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MEASURING HEALTH DISPARITIES
This interactive course focuses on some basic issues for public health practice - how to understand, define and measure
health disparity. We examine the language of health disparity to come to some common understanding of what that term
means, explain key measures of health disparity and show how to calculate them. The course provides a durable tool
that is useful to daily activities in the practice of public health.
This training was originally released in 2005. Given its success as a foundational resource, updates were made in 2017
for this improved, web-based version.
Audience
The course is designed to be accessible to a broad audience of practitioners across all sectors of the public health and
related workforce who are concerned about the issue of health disparity. Parts III and IV are more technical; although not
required, it is helpful to have a background in statistics, epidemiology, or other related sciences for ease of understanding these sections.
Learning Objectives
By the end of the first content section (which includes Part I What are Health Disparities? and Part II Issues in Measuring
Health Disparities), you will be able to:
• Identify the dimensions of health disparity as described in Healthy People 2020
• List three definitions of health disparity
• Interpret health disparity in graphical representations of data
• Explain relative and absolute disparity
• Describe how reference groups can affect disparity measurement
By the end of the second content section (which includes Part III Measures of Health Disparities and Part IV Analytic
Steps in Measuring Health Disparity), you will be able to:

•
•
•

Describe at least three complex measures of health disparities
List strengths and weaknesses of at least three health disparity measures
Summarize the analytic steps in measuring health disparity

What this means for you:
Anyone can participate in this course at no cost. Continuing education credits are available for $9 and only available to
those who have not already completed the original version of the course.
3.0 Nursing Contact Hours
3.0 CHES Category I CECH
Certificate of Completion
The Michigan Public Health Training Center at the University of Michigan School of Public Health is accredited as a provider of continuing nursing education by the American Nurses Credentialing Center’s Commission on Accreditation.
Nursing contact hours expire March 31, 2019.
The Michigan Public Health Training Center is a designated provider (ID# 99038) of continuing education contact hours
(CECH) in health education by the National Commission for Health Education Credentialing, Inc.

Enroll in the LMS course: MPHTC-Disparities
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Strategies to Advance Health Equity Module Series
Strategies to Advance Health Equity: How Health
Departments Can Promote Living Wages

Enroll in LMS course: Reg2PHTC-AdvHealthEq1

Strategies to Advance Health Equity:
Understanding and Influencing Corporate
Practices of Alcohol, Tobacco, and Food and
Beverage Industries to Promote Health

Enroll in LMS course: Reg2PHTC-AdvHealthEq2

Strategies to Advance Health Equity: How Health
Enroll in LMS course: Reg2PHTC-AdvHealthEq3
Departments Can Protect the Health of Immigrants
Strategies to Advance Health Equity: How Health
Departments Can Use Countermarketing to
Address Tobacco, Alcohol and Unhealthy Food

Enroll in LMS course: Reg2PHTC-AdvHealthEq4

Strategies to Advance Health Equity: How Health
Departments Can Grow a Healthy Public Food
Sector

Enroll in LMS course: Reg2PHTC-AdvHealthEq5

Strategies to Advance Health Equity: State and
Local Health Departments Role in Improving Food Enroll in LMS course: Reg2PHTC-AdvHealthEq6
Access among Immigrants

Mental Emotional Behavioral and Public Health Webinar Series
Public Health Approaches to Mental Health
Literacy

Enroll in LMS: Reg2PHTC-MEBH1

Family Engagement Tools to Help Support
Individuals with Behavioral Health Needs

Enroll in LMS: Reg2PHTC-MEBH2

Adverse Childhood Experiences (ACE)
Research & Implications: Interview

Enroll in LMS: Reg2PHTC-MEBH3

Role of Behavioral Health in Medicaid Managed
Care

Enroll in LMS: Reg2PHTC-MEBH4
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ATTENTION LOCAL HEALTH DEPARTMENT (LHD) STAFF
2018 Versions of Mandated Continuing Education for Staff in the following titles:
· Public Health Nurse 2 (PHN2)
· Supervising Public Health Nurse (SPHN)
BACKGROUND: The New York State Sanitary Code requires all staff hired, to the above titles, after

August 20, 2008 must complete 15 credits of continuing education within the first year of employment. In 2008, Continuing Education (CE) Programs were developed to meet the continuing education requirement for these three titles, free of charge. The CE Programs for these titles were recently
revised to provide updated course content.
These NEW Continuing Education (CE) Programs for 2018 replace all previous versions. If you
were hired under one of these titles after August 20, 2008 –AND– have not yet completed the CE
Programs for your title, then you will need to enroll in and complete the ALL NEW 2018 version of
the programs.
Visit: https://www.nylearnsph.com/Public/Catalog/program.aspx

FREQUENTLY ASKED QUESTIONS (FAQs)

Q: What if I am currently enrolled in Continuing Education (CE) Programs for PHEd, PHN2
and/or SPHN Titles?
A: You can contact LMS Administration at edlearn@health.ny.gov or call 518-4734223 and speak with Tom Reizes who can review your progress /status in the
program.
Q: Why have a new version of the CE Programs?
A: CE Programs have been updated to include new courses that have been developed to better address the professional competency standards, address outdated content and meet the needs of staff new to the title in question.
Q: Will there be over-lap in the coursework required by the old and new CE Programs? If
yes, will I receive credit for common courses that I have already completed?
A: Yes, in some cases there will be overlap. For any courses that are common to
both the old and newer versions of a CE Program in question your enrollment
/completion status will be maintained.
If you have any other questions regarding either of these CE Programs how to complete a
program; if you having difficulty enrolling in and/or completing existing programs or any
courses included within the programs, please email: edlearn@health.ny.gov or call 518473-4223 and speak with Tom Reizes or Abbey Greenbaum.
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