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Welcome to the MidMonth November 2019 New York State Department of Health’s e-Distance Learning Newsletter. 

In this issue, you will find dates & times for upcoming live trainings, webcasts, webinars, on demand webcasts, and on 
demand webinars, many available on the www.NYLearnsPH.com Learning Management System (LMS). If you have 
questions or issues accessing the LMS, or if you need assistance enrolling in any of the programs, please contact the 
NYSDOH Office of Public Health Practice at  edlearn@health.ny.gov.  
Check back next month.  Some Live Webinars will appear as enduring material in the LMS.  

MidMonth November 2019 

Calendar List of Live Events  Provider Air Date Air Time LMS Course # P 

Closing Gaps in Health and Social Services for Low-
Income Pregnant Women 

Systems for 
Action  20-Nov 12-1pm SFA-20191120 2 

Strengthening the Carrying Capacity of Local Health and            
Social Service Agencies to Absorb Increased Hospital/
Clinical Referrals 

Systems for 
Action  4-Dec 12-1pm SFA-20191204 3 

Using data to tackle social determinants of health  
Cleveland 

Clinic + 
League 

20-Nov 3-4pm CC-20191120 2 

Writing for the Public, The Building Bridges Approach  Region 2 
PHTC 3-Dec 12-1pm Reg2PHTC-

L2L201912 3 

Did You Forget Your LMS Password? 

Just click to retrieve your username or reset your password. 

 Username Retrieval will ask for your last name, your first name, and the email  address you used 
to open your account. 

 Password Retrieval will ask for your Username and send you to your 3 secret questions. 

If you have any trouble, email edlearn@health.ny.gov  or call 518-473-4223. 

These courses are available on the NYLearnsPH.com Learning Management System 
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CC-20191120 

Using data to tackle social determinants of health  

Wednesday, November 20, 2019 

3-4pm 

Provider: Cleveland Clinic + League 

To view the live webinar, please register here 

To view the webinar recording at a later date,  
Enroll in the LMS course: CC-20191120 

Across the country, public health researchers and insurers are siz-
ing up the disparities in population health based on geography. The 
truth is that your zip code could have more impact on your health 
than your genetic code.  
 
Join Dr. Michael Roizen, Chief Wellness Officer at Cleveland Clinic 
- the # 2 ranked hospital nationally, and Mike Serbinis, CEO and 
Founder of League Inc., North America's leading enterprise health 
OS, as they share their experience, the latest research, and feed-
back from the front lines. They will explore how you can address 
these challenges in your organization.  

What you will learn:  

 How social determinants of health can have a major impact on 

your employees’ health 

 Why the traditional health risk assessment isn’t cutting it 

 How tech + modern health assessment approach is delivering 

better health outcomes 

 Insights into what employers can expect from offering a mod-

ern health assessment approach 

 Help employers forecast future health costs   

SFA-20191120 

Closing Gaps in Health and Social Services for Low-Income Pregnant Women 

Wednesday, November 20, 2019 

12-1pm 

Provider: Systems for Action  

To view the live webinar, please register here 

To view the webinar recording at a later date,  
Enroll in the LMS course: SFA-20191120 

American cities face stubbornly large racial disparities in infant 
mortality, perterm and low birthweight births along with unaccepta-
ble rates of maternal mortality. The Los Angeles Maternity Assess-
ment Management Access and Service (MAMA) program is an in-
novative, multi-sector initiative that seeks to address the constella-
tion of social factors that contribute to adverse maternal and infant 
outcomes, including housing instability, food insecurity, untreated 
mental health conditions, domestic violence, and substance abuse. 
A research team led by Los Angeles County will test the effective-
ness of the program’s four major components: (1) a health home 
care management model, (2) peer and community support, (3) flex-
ible funding for non-medical services, and (4) an advanced health 
information technology platform. The team will partner with the Uni-
versity of Southern California Children’s Data Network, Public 
Health Foundation Enterprises, and the county offices for child pro-
tection and probation to conduct the study.  
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SFA-20191204 

Strengthening the Carrying Capacity of Local Health and Social Service Agencies                    
to Absorb Increased Hospital/Clinical Referrals 

Wednesday, December 4, 2019 

12-1pm 

Provider: Systems for Action  

To view the live webinar, please register here 

To view the webinar recording at a later date,  
Enroll in the LMS course: SFA-20191204 

As hospitals and clinics increase screenings for social determinants 
of health (SDOH), referrals to agencies that provide services to 
address these needs also will increase. However, questions remain 
about the ability of nonprofits and other “community resources” to 
absorb these increased referrals for services. Using secondary da-
ta analysis, a review of existing capacity assessment models, and 
case studies of human service centers in Florida and Texas, re-
searchers will develop and implement an approach for assessing 
the capacity of community social services organizations and their 
partners to absorb and meet the needs of referred clients. Findings 
will lead to improvements in understanding the nonprofit sector’s 
ability to respond to growing demand, ultimately contributing to the 
long-term goal of strengthening cross-sector partnerships and inte-
gration of services and systems to improve health outcomes. 

Reg2PHTC-L2L201912 

Writing for the Public, The Building Bridges Approach  

Tuesday, December 3, 2019 

12-1pm 

Provider: Region 2 Public Health Training        
Center 

To view the live webinar, please register here 

To view the webinar recording at a later date,  
Enroll in the LMS course:  

Reg2PHTC-L2L201912 

Join the Region 2 Public Health Training Center for their December 
Log-in2Learn live webinar.  

Participants will learn concrete strategies for writing to the public, 
based in the building BRIDGES approach developed by Anne Ma-
rie Liebel, Ed.D. President, Health Communication Partners LLC 

  

After the webinar, participants will be able to: 

 Describe the rhetorical triangle and its components, and how it 
can be used to analyze communication 

 Identify assumptions you have about your audience and how 
these influence your writing 

 Construct an empathy map to help focus your writing 

 

Recommended Reading: 

  Patient communication: Aristotle helps you break it down 
(podcast episode) 

 How cell phones can help you with patients’ health literacy  

 Multimodality and health literacy, in memory of Gunther Kress 


